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 Disney Institute KEYS TO EXCELLENCE PROGRAM

LEADERSHIP EXCELLENCE, QUALITY SERVICE AND BRAND LOYALTY – THREE DAY SEMINAR

DALLAS - MAY 11, 12 AND 13

Dear Prospective Exhibitor and Registrant:

 I would like to invite you to register to attend and exhibit at Disney Institute “Disney Keys to Excellence” Program.  This three-day seminar explores Disney’s “best practices” on Leadership Excellence, Quality Service and Brand Loyalty.  The program will be offered May 11, 12 and 13, 2009 in Dallas at W Dallas - Victory Hotel at Victory Park.  

The Three Day Disney Keys Seminar will cost $399.00 per day and will be offered at $1300.00 per person, including tax.   Lodging for the three days will be offered at $250 per night for the three nights for a Total Package Price of $2050.00 per person.

If you would like to attend and exhibit at the event, an Exhibitor’s Package is available at $3,000.00 and includes an Exhibitor’s Display Table and a full page full color advertisement in Southern Hospitality Magazine June 2009 issue.  Southern Hospitality Magazine is a quarterly magazine that reaches 15,000 hotels and restaurants throughout the United States and is read by leading hoteliers and restaurant owners and chefs.    An exhibitor’s table is available at the event for $1500 without advertising.

The registration fee for individuals is $2050.00, including lodging for three nights arriving the evening before the seminar and departing the final day of the seminar.  The exhibitor registration fee for a table and advertisement is $3000. The Total Exhibitor Package with Three Day Seminar and Lodging and Display Table and Advertisement is $5050.

In these challenging times, Disney Keys to Excellence program offers principles and best practices that we can all apply to our operations to make them more efficient and effective.  Continuing education credits ( 6 per day) are offered through the program to medical, accounting and human resource professionals who register to attend in advance.  

If you are interested in participation as an Exhibitor or registrant, please contact me at 214.489.5461 by April 22, 2009.  I look forward to your participation in the Disney Keys to Excellence Program and interest in our Exhibitor Package offer.  
We hope to see you at the Disney Keys to Excellence Program in May 2009!
Sincerely,
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Patricia Gavin – MBA, Hospitality Management

President - Scrimp, LLC
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